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Modern Slavery: A shared problem



Unseen: Who we are
Working towards a world without slavery

• Supporting survivors and potential victims of slavery; men, women and children

• Informing stakeholders; by providing training and awareness-raising, including 
with businesses and through secondary schools

• Influencing systemic changes; by working with the UK and international 
Governments



Unseen: What We Do

•Women’s Safe House

•Men’s Safe House

•UK Modern Slavery Helpline

•Anti-Slavery Partnerships

• Training



What is Modern Slavery?

•The illegal trade of human beings for 
exploitation, labour exploitation or sexual 
exploitation.  
•Not paid properly
•No/little control over circumstances
•Do not feel free to leave
•Under a means of control…



Global and National Stats

How many victims estimated globally:

• Over 40 million

How much money is human trafficking estimated to garner 
globally?

• 150 Billion US dollars

How many victims are estimated to be present in the UK?

• By government in 2014: 10,000 – 13,000

Where is it happening? What cities?

• Cities and rural communities across the UK





From 2018 
Helpline 
Annual 
Assessment

Types of Exploitation

59%

13%

9%

7%

2%
11%

Forced labour Sexual exploitation Domestic servitude Criminal exploitation Various Unknown



Typical Venues – Forced Labour

Agriculture                                  Factories                                          Construction

HospitalityLogistics Care sector

Cleaning



Victim Nationalities

From 2018 
NRM annual 
report 
published by 
NCA

• 94 nationalities 
indicated to Helpline 
in 2018
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2018 Overview: of the 7,118 Potential Victims 
indicated ….

From 2018 
Helpline 
Annual 
Assessment



So What?

• Issue that is local, national, international

• Priority for PCC police and crime plan.

• Modern Slavery does not sit in isolation.
• Overlapping vulnerabilities: homelessness, FGM, forced 

marriage, HMOs, begging, children in care/abused
• Cuts across many other crimes and anti-social behaviour:

• shoplifting, pickpocketing; cannabis cultivation; 
drug trafficking; illegal working; benefit fraud; 
begging; extortion; domestic violence; CSE; 
county lines



Challenges

• Funding is scarce

• Knowledge for all officers across force- e.g. of the NRM. Unseen App

• Multi-regional

• Complex crimes, difficult to prosecute and  linked with other crime 
types

• Stopping with low-hanging fruit

• Lack of trust (in police)

• Misuse of statutory defence

• Symptomatic Responses to Complex Trauma

• Reaching insular communities; language barriers



Challenges: A Victim’s Perspective

Vulnerability comes in many guises
Significant barriers to seeking help
Afraid of authorities
Physically and psychologically abused
Fear of retaliation for them and family
Unable to speak English
No understanding of worker rights

Impact of complex trauma



DISPELLING MYTHS: Someone is not a victim 
if….

• They did not take opportunities to escape 
therefore they are not being coerced?

• They reject offers of help?

• They say they have a better life now than 
they had previously?



Opportunities

• Anti-Slavery Partnerships
• STROs, STPOs
• Asset seizure
• Collaboration with NGOs: 

• We won’t arrest or prosecute our way out of this
• victim advocate

• Helpline
• Targeted campaigns for potential victims and communities
• Training (as to signs and NRM) – impact on victim
• Prevention with young people



UK-wide Modern Slavery Helpline

• UK-wide - we also take international calls

• Confidential and independent

• 24/7, 365 days a year

• Fully trained specialist staff

• Translation services

• Calls from potential victims, businesses, the public and statutory agencies, 
including the police for information, advice, and support

• Referrals to the police, NGOs, and local authorities

• Central point of contact for all NCA campaigns and many police and other 
partner campaigns

• Publish aggregate data 

08000 121 700



How can the Helpline help?

• Help identify indicators of modern slavery

• Speak with the Potential Victim and offer support to them as external NGO

• Offer support and reminders to professionals as to duties, next steps, 
service options

• Submission of Actionable Information – eyes and ears

• Victim Advocate on Live Operations 

• Raise Awareness

• Offer unique Data to Field

• Helpline is 24/7, Confidential, Translators Available



Reaching insular communities

Romanian

Welsh

Albanian

Polish

Slovakian

Lithuanian

Latvian

Bengali

Urdu

Hindi

Vietnamese

Chinese

Punjabi

Hausa

Yoruba

Arabic

Bulgarian



In 3 years…..

Over 15,000 calls/webforms/app submissions 

Over 16,000 potential victims indicated

Over 5,700 referrals to police and safeguarding 
(covering all police forces in the UK)

Over 4,700 cases of modern slavery recorded



Publishing Data

https://www.modernslaveryhelpline.org/information/stats

• The Helpline publishes monthly, quarterly and 
thematic reports

• We have published two annual assessments to 
date: 2017 and 2018, both available to 
download as PDFs from our website

• We produce bespoke reports to partners we 
are collaborating with: including police, local 
authorities, NHS, IASC

• Bespoke monthly reports break down reports 
by police force region and victim 
demographics such as age and gender

https://www.modernslaveryhelpline.org/information/stats


Correlation with Awareness Media Campaigns



When Awareness 
Increases, 
Calls and Reports 
Increase     too  





Thank you


